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Abstract

The purpose of this study is to analyze student-centered narrative lecture evaluation texts (Everytime)
to identify key evaluation factors that influence lecture evaluation. The subjects of analysis are 50 liberal
arts lectures in different areas of A University. The analysis methods were word occurrence frequency
analysis using word-based ontology, decision tree analysis, and Independence T-test. The results of
the analysis showed that the main lecture evaluation elements in the narrative lecture evaluation texts
are lecture, grade, assignment, test, and professor, and among them, grade and professor are the main
lecture evaluation elements that have a significant impact on the overall lecture evaluation. In addition,
there were significant differences in the items of professor, assignment, and grade between the lecture
groups with high and low absolute lecture evaluation scores, and lectures with more references to
grade and fewer references to professor had higher absolute lecture evaluation scores. Contrary to the
findings of previous studies analyzing university—driven course evaluations, this study's finding that
students seek tangible values, such as grades, rather than instructor characteristics, may provide clues
to improving university teaching with students at the center.
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